
















     

Vendor Compliance - % Shipping 
Records Received (2.22.19) 

2/22/19 1 

• % shipped overall for requisitions with RDDs in the 30 days from 12/25/18 – 1/24/198 as of 2/22/19 is 89%, consistent from 
last week 

•  % shipped for the Top 55 for requisitions with RDDs in the 30 days from 12/25/18 – 1/24/198 as of 2/22/19 is 92%, up 1% 



     

Overall Results by Region (Top 55) 
Region 12.25 – 1.24 

thru 2.22 
Issues Resolved in December  
(Note:  Technical fixes normally start showing in stats 2-3 weeks after resolution.) 

Central 99% OSC Solutions – CO confirmed that there are no issues to report for OSC. No open 
orders that require attention. 

6 – KC 92% Timber Edge Machine – Call scheduled for 3/1/19 

2 – NY  90% Caprice – Call is scheduled for 3/4/19 

7 – FW  89% Rite-Kem – Vendor is aware of late shipping issue; had internal delay but will work on 
correction starting next week.  
Master Lock –  Met with technical staff. Meeting scheduled with fulfillment team for 
next week.  
ProBuy Solutions – Vendor aware of delays and will work with True Commerce to get 
issues resolved. 
Minton Supply – Vendor did not attend call. Call being rescheduled. 
TAPCO – Vendor assessing whether to implement 855/856 into their EDI processing. 

3 – Phil 72% Lighthouse for the Blind –  Call is scheduled for 3/1/19 
Trinity Furniture – Vendor claims that all orders are being shipped with the 90 day 
window but will review all open orders and get back to us. 

2/22/2019 2 

• 855 is Acknowledgement transaction from vendor 
• 856 is Shipment record from vendor 
• 810 is electronic invoice received from vendor 
 







     

Vendor Compliance - % Shipping 
Records Received (5.31.19) 

5/31/19 1 

• % shipped overall for requisitions with RDDs in the 30 days from 4/3/19 – 5/2/19 as of 5/31/19 is 87%, down 1% from 2 
weeks ago 

•  % shipped for the Top 55 for requisitions with RDDs in the 30 days from 4/3/19 – 5/2/19 as of 5/31/19 is 89%, consistent 
with 2 weeks ago 



     

Overall Results by Region (Top 55) 

5/31/2019 2 

• 855 is Acknowledgement transaction from vendor 
• 856 is Shipment record from vendor 
• 810 is electronic invoice received from vendor 
 

Region 4.3 – 5.2 thru 
5.31 

Issues Resolved  
(Note:  Technical fixes normally start showing in stats 2-3 weeks after resolution.) 

Central 98% No issues to report 

3 – Phil 95% No issues to report 

7 – FW  93% No issues to report 
 

2 – NY  86% Weber Computer – Vendor's contracts have been cancelled by CO due to poor 
performance 
Federal Prison – Vendor is saying that the decrease in volume might have 
something to do with this drop.  Will keep monitoring 

6 – KC 85% IDSC Holdings – PO consolidation for this vendor was turned on recently. Vendor 
is sending incorrect line number in the 856 causing it to fail in OMS. Working with 
vendor to correct issue.  
Timber Edge Machine – Vendor continues to work through any open orders.   








